Privacy Policy

Our Privacy Policy governs the privacy terms of our Website and Mobile
Application, located at www.ipear.cloud. Any capitalized terms not defined in
our Privacy Policy, have the meaning as specified in our Terms of Use.

Your Privacy

CCA follows all Singapore legal requirements to protect your privacy. Our
Privacy Policy is a legal statement that explains how we may collect
information from you, how we may share your information, and how you can
limit our sharing of your information. You will see terms in our Privacy Policy
that are capitalized. These terms have meanings as described in the
Definitions section below.

Definitions

"Non Personal Information” is information that is not personally identifiable to
you and that we automatically collect when you access our Website with a
web browser. It may also include publicly available information that is shared
between you and others.

"Personally Identifiable Information" and also referred to as “Personal Data” is
non-public information that is personally identifiable to you and obtained in
order for us to provide you within our Website. Personally Identifiable
Information may include information such as your name, email address, and
other related information that you provide to us or that we obtain about you.

Information We Collect
Generally, you control the amount and type of information you provide to us
when using our Website and Mobile Application.

As a Visitor, you can browse our website to find out more about our Website.
You are not required to provide us with any Personally Identifiable Information
as a Visitor.

Computer Information Collected

When you use our Website, we automatically collect certain computer
information by the interaction of your mobile phone or web browser with our
Website. Such information is typically considered Non Personal Information.
We also collect the following:

e Cookies
Our Website uses "Cookies" to identify the areas of our Website that
you have visited. A Cookie is a small piece of data stored on your
computer or mobile device by your web browser. We use Cookies to
personalize the Content that you see on our Website. Most web
browsers can be set to disable the use of Cookies. However, if you
disable Cookies, you may not be able to access functionality on our



Website correctly or at all. We never place Personally Identifiable
Information in Cookies.

e Third Party Tracking Tools
We also use third party tracking tools to improve the performance and
features of our Website. These third party tracking tools are designed
to collect only Non-Personal Information about your use of our
Website. However, you understand that such tools are created and
managed by parties outside our control. As such, we are not
responsible for what information is actually captured by such third
parties or how such third parties use and protect that information.

e We use Remarketing with Google Analytics to advertise on third party
sites to you after you visited our Site. We and our third party vendors,
like Google, use first party cookies (such as the Google Analytics
cookie) and third party cookies (such as the DoubleClick cookie) to
inform, optimize and serve ads based on your past visits to our Site.

You can opt-out of Google Analytics for Display Advertising and
customize the Google Display Network ads by visiting the Google Ads
Settings page. Google also recommends installing the Google
Analytics Opt-out Browser Add-on for your browser. Google Analytics
Opt-out Browser Add-on provides visitors with the ability to prevent
their data from being collected and used by Google Analytics.

e Automatic Information
We automatically receive information from your web browser or mobile
device. This information includes the name of the website from which
you entered our Website, if any, as well as the name of the website to
which you're headed when you leave our website. This information also
includes the IP address of your computer/proxy server that you use to
access the Internet, your Internet Website provider name, web browser
type, type of mobile device, and computer operating system. We use
all of this information to analyze trends among our Users to help
improve our Website.

Collection of Personal Data

We collect personal data from clients, patients, customers, business contacts,
partners, personnel, contractors and other individuals. Such personal data
may be provided to us in forms filled out by individuals, face to face meetings,
email messages, telephone conversations, through our websites or the Mobile
Application, or provided by third parties. If you contact us, we may keep a
record of that contact.

We collect these personal data when it is necessary for business purposes or
to meet the purposes for which you have submitted the information.

We will only collect, hold, process, use, communicate and/or disclose such
personal data, in accordance with this policy. If you are acting as an
intermediary or otherwise on behalf of a third party or supply us with
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information regarding a third party (such as your family member, a friend, a
colleague, an employee etc), you undertake that you are an authorised
representative or agent of such third party and that you have obtained all
necessary consents from such third party to the collection, processing, use
and disclosure by us of their personal data. Because we are collecting the
third party’s data from you, you undertake to make the third party aware of all
matters listed in this policy preferably by distributing a copy of this policy to
them or by referring them to our website.

Use of Personal Data (“Purposes”)
We use personal data for the following purposes:

e to provide our services including but not limited for making
appointments and providing all patient care management and services

e to respond to the individual's request or for the purposes for which it
was provided to us as stated at the time of the collection (or as is
obvious from the context of collection)

e to maintain contact with clients, patients and other contacts

e to keep clients, patients and other contacts informed of the services we
offer, industry developments, service offerings, seminars and other
events we are holding, that may be of interest to them

e for general management and reporting purposes, such as invoicing and
account management

e for recruitment purposes

e all other purposes related to our business.

You agree to receive all telemarketing messages via phone call, short
message services and/or emails regardless of whether you have registered
with the Singapore DNC Registry. However, you may choose to unsubscribe
from mailing lists, registrations, or elect not to receive further marketing
information from us by contacting our Data Protection Officer, or if we have
contacted you by email, you may use the unsubscribe function in that email to
notify us. Please allow 28 days for your request to be processed.

Disclosure of Personal Data to Third Parties

We do not disclose personal data to third parties except when required by
law, when we have your consent or deemed consent or in cases where we
have engaged the third party such as data intermediaries or subcontractors
specifically to assist with our group’s activities. Any such third parties whom
we engage will be bound contractually to keep all information confidential.

We may disclose personal data to other member firms in the Colorectal Clinic
Associates network of clinics, where it is necessary (i) to meet the purpose for
which you have submitted the information; or (ii) to enable you to be provided
with information at a later date which may be of relevance and interest to you
based on the nature and purpose of your voluntary requests. We may also
transfer all data in our possession to a successor-in-interest to our business
or assets.

Access to and Correction of Personal Data



Upon request, we will provide the individual with access to their personal data
or other appropriate information on their personal data in accordance with the
requirements of the Singapore Personal Data Protection Act (the “PDPA”).

Upon request, we will correct an error or omission in the individual’s personal
data that is in our possession or control in accordance with the requirements
of the PDPA.
We may charge for a request for access in accordance with the requirements
of the PDPA.

Withdrawal of Consent

Upon reasonable notice being given by an individual of his withdrawal of any
consent given or deemed to have been given in respect of our collection, use
or disclosure of his personal data, we will inform the individual of the likely
consequences of withdrawing his consent. We will cease (and cause any of
our data intermediaries and agents to cease) collecting, using or disclosing
the personal data unless it is required or authorised under applicable laws.

Accuracy of Personal Data
We will make a reasonable effort to ensure that personal data collected by us
or on our behalf is accurate and complete.

Security and Protection of Personal Data

We have implemented generally accepted standards of technology and
operational security to protect the personal data in our possession or under
our control and to prevent unauthorised access, collection, use, disclosure,
copying, modification, disposal or similar risks. All CCA personnel follow a
network-wide security policy. Only authorised CCA personnel are provided
access to personally identifiable information and these personnel have agreed
to ensure confidentiality of this information. CCA’s policy is to use secure
socket layer technology for the protection of credit card information submitted
through web forms. This policy is also required for any fulfilment agents of
CCA.

Retention of Personal Data

We will cease to retain personal data, as soon as it is reasonable to assume
that the purpose for collection of such personal data is no longer being served
by such retention, and such retention is no longer necessary for legal or
business purposes.

Transfer of Personal Data outside of Singapore

We will ensure that any transfers of personal data to a territory outside of
Singapore will be in accordance with the PDPA so as to ensure a standard of
protection to personal data so transferred that is comparable to the protection
under the PDPA.

Do Not Track ("DNT")
We do not support Do Not Track ("DNT"). Do Not Track is a preference you
can set in your web browser to inform websites that you do not want to be



tracked. You can enable or disable Do Not Track by visiting the Preferences
or Settings page of your web browser.

Links to Other Websites

Our Website may contain links to other websites that are not under our direct
control. These websites may have their own policies regarding privacy. We
have no control of or responsibility for linked websites and provide these links
solely for the convenience and information of our visitors. You access such
linked Websites at your own risk. These websites are not subject to this
Privacy Policy. You should check the privacy policies, if any, of those
individual websites to see how the operators of those third-party websites will
utilize your personal information. In addition, these websites may contain a
link to Websites of our affiliates. The websites of our affiliates are not subject
to this Privacy Policy, and you should check their individual privacy policies to
see how the operators of such websites will utilize your personal information.

Our Email Policy

Our affiliates and we fully comply with national laws regarding SPAM. You can
always opt out of receipt of further email correspondence from us and/or our
affiliates. We agree that we will not sell, rent, or trade your email address to
any unaffiliated third-party without your permission.

Privacy Policy Updates

We reserve the right to modify this Privacy Policy at any time. You should
review this Privacy Policy frequently. If we make material changes to this
policy, we may notify you on our Website, by a blog post, by email, or by any
method we determine. The method we chose is at our sole discretion. We will
also change the "Last Updated" date at the beginning of this Privacy Policy.
Any changes we make to our Privacy Policy are effective as of this Last
Updated date and replace any prior Privacy Policies.

Questions About Our Privacy Practices or This Privacy Policy
If you have any questions about our Privacy Practices or this Policy, please
contact us.



